Supplier Code of Conduct

Kooekc noeeoinku onsa nocmauanvHukie

At McDonald’s, our Core Values are integral to how we
do business, and we expect our suppliers to respect and
promote these values. We seek to develop and strengthen
partnerships based on transparency, collaboration and
mutual respect. We recognize that our suppliers are
independent businesses and the exclusive employers of
their employees. However, the actions of our business
partners can be attributed to McDonald’s, affecting our
reputation and the level of trust we have earned from
customers and others. We appreciate that suppliers
operate in different legal and cultural environments
throughout the world. At a minimum, we require that all
suppliers and their facilities meet the standards and
promote the principles outlined in this Code, which are
intended to advance McDonald’s commitment to all
aspects of sustainability (ethical, environmental, and
economic).  Visit  www.aboutmcdonalds.com  for
information on McDonald’s commitment to sustainability.

The provisions of this Code are in addition to, and not in
lieu of, the provisions of any legal agreement or contract
between a supplier and McDonald’s or any of its
affiliates. We expect suppliers to hold their supply chain,
including subcontractors and third party labor agencies,
to the same standards contained in this Code. This Code
does not create any third-party beneficiary rights or
benefits for suppliers, subcontractors, their respective
employees or any other party.

Ocnosononooicni Linnocmi komnanii ,, Max/lonane0o3” €
HeBi0 €EMHUMU NO BIOHOWEHHIO 00 HAWO20 CNOCcoOy

6e0eHHst  OisHecy, 1 MU  OYIKYEMO, WO  HAUL
nocmadanbHUKU maxooic no8adcamumyms i
nponazysamumyms — yi  yivnocmi. Mu  npacnemo

possusamu i 3MIYHIOBAMU GIOHOCUHU HAPIMHEPCMEA,
3ACHOBAHI HA NPUHYUNAX NPO30POCMI, CHNiBPOOIMHUYMEA
ma  ezaemonogazu. Mu  po3ymiemo, w0  Hawi
nOCMAa4anbHUKY € He3aneHCHUMU ¢y6 exmamu
20CN00APIOBANHHS A GUKIIOYHUMU POOOMOOasysmu OJis
ceoix npayienukie. Tum He MeHwt, OIi HauUX OLIOBUX
napmuepie Modjicyms Oymu acoyitiosaui 3 Oisimu camoi
komnanii ,, Max/lonanw03”, eniusarouu makum YUHOM Ha
Hawty penymayilo ma pieeHb 008ipu 00 HAc 3 00Ky
Kaienmie ma iHwux ocib. Mu yceioomnioemo, wo
HOCMAYANIbHUKY  Npayioioms Y pIi3HUX HPABosux i
KYIbIMYPHUX Ccepedosuuyax 6 ycbomy ceimi. Ax minimym
MU euMazaemo, wob 8ci nocmavanvHuku ma  ixui
BUPOOHUYT NOMYIHCHOCHE BIONOBIOANU CMAHOAPMAM MA
CHpUAIY OOMPUMAHHIO NPUHYUNIB, 3AKPINIEHUX 8 YbOMY
Kooexci, wmema sakux — oOonomazamu  KOMNAHIL
,» Max/lonane03” euxonysamu c8oec 30008 ’3aHHs W00
6CIX  acnekmig  CmMAN020  pPO3BUMKY  (emuuHo20,
eKONo2IYH020 Ma  eKOHOMIuHO20). 3asimaiime Ha
cmopinky Www.aboutmcdonalds.com, wo6 OJiznamucs
binvwe npo 30006 ’sa3anHs Komnauii ,, Max/onanvos”
w000 CManozo po3eUmKY.

Honosxcenna yvoeo Kodexkcy oOonosHioroms, a He
3AMIHAIOMb COD0I0 NONOANCEHH OYOb-AKUX TOPUOUUHUX
002060pi8 YU KOHMPAKMIE MIJC HOCMAYATLHUKOM i
komnauieto ,,Max/[onaned3z” abo 6yov-akow 3 il
aginitiosanux ocib. Mu CnoO0IBAEMOCY, wo
HOCMAaYanibHUK 3abe3nedysamume OOMPUMAHHA MAKUX
camux cmanoapmis, AKi micmamoeca 8 yvomy Kooexci, 3
00Ky 8020 NlaHY02a NOCMABOK, BKII0UAIOYU NIOPAOHUKIE
ma mpemix ocio-mpyoosux aecenyit. Ileii Kooexc He
nepeobavae iCHy8aHHA HCOOHUX NpA8 mMpemvoi 0codu-
beneghiyiapa  abo  eucoou 011 NOCMAYATLHUKIS,
NIOPAOHUKIG, IXHIX 6I0NOGIOHUX NPAYIBHUKIE HU 0)O0b-
SAKUX THUUX 0ClO.

Human Rights

UN Declaration of Human Rights: We expect our
suppliers to conduct their activities in a manner that
respects human rights as set out in The United Nations
Universal Declaration of Human Rights. In addition,
suppliers shall uphold the following labor practices:

Freedom of Association: Suppliers shall respect the
rights of workers to associate or not to associate with any
group, as permitted by and in accordance with all
applicable laws and regulations.
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Ilpasa nrwounu

Hexnapayia OOH 3 npae awounu: Mu ouixyemo, wo
HaWi NnoCMavyanbHUKy GeCmumMyms c60i0 OISIbHICb 3
OOMPUMAHHAM NPAs NI0OUHU, nepedbaienux 6 3a2anbHill
Oexnapayii npae nioounu, nputinamiu OpeaHizayiero
06’eonanux  Hayiti. Okpim ybo2o ROCMAYATbHUKU
NOBUHHI NIOMPUMYBAmMU Maxi mpyoosi NPpaKmuKu.:

Ceobooa  o6’°conannn:  IlocmauanvHuku  NOBUHHI
nosadcamu npasa NpayieHuKie 00 ’comyeamucs abo He
00’eonyeamucss 3 OYOb-AKUMU  epynamu, AK  ye
003601€MbCAL 32I0HO 3 YCIMA  YUHHUMU 3AKOHAMU 1
HOPMAMUBHUMU AKINAMU.
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Employment Status: Suppliers shall employ workers who
are legally authorized to work in their location and
facility and are responsible for validating employees’
eligibility to work status through appropriate
documentation.

Employment Practices: Suppliers shall not use any form
of slave, forced, bonded, indentured, or involuntary prison
labor. They shall not engage in human trafficking or
exploitation, or import goods tainted by slavery or human
trafficking. They shall not retain employees’ government-
issued identification, passports or work permits as a
condition of employment.

Anti-Discrimination and Fair Treatment: Suppliers shall
promote and maintain a workplace free from
discrimination and treat their employees with fairness,
dignity and respect. No form of physical, sexual,
psychological or verbal harassment or abuse shall be
tolerated.

Working Hours and Rest Days: Employees shall be
allowed at least one day off every seven days, and any
overtime worked shall be voluntary. If local law allows,
employees may voluntarily work overtime on rest days,
provided that they are allowed at least one day off within
the next seven days. Continuous working days are never to
exceed 21 days without a rest day.

Underage Labor: Suppliers shall ensure that no underage
labor has been used in the production or distribution of
their goods or services. A child is any person under the
minimum employment age according to the laws of the
facility's country, or, in the absence of law, under the
minimum age for completing required education.
Suppliers shall not employ anyone younger than 14,
regardless of the country's minimum working age.

Wages and Benefits: Suppliers shall ensure that their
workers are paid lawful wages, including overtime,
premium pay, and equal pay for equal work without
discrimination. There shall be no disciplinary deductions
from pay.
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Hpuiinammsa na pobomy: I[locmauanvHuku nNOBUHHI
npuiimamu Ha pooomy mux NpayieHUKie, SKi MAamb
3aKOHHEe NpaAso Npayeamu 6 iXHill micyesocmi ma Ha
8I0N0GIOHUX  00’ckmax, [ HOCMAYATIbHUKU HeCymb
8I0N0GIOALHICMb 3a nepesipxy, 8ION0GIOHUX
OOKYMeHmi8, (Dakmy HPUUHAMHOCMI NPAYIGHUKIE O/
npayesIaumy8anHsi.

Tpyoosi eionocunu: IlocmavanvHuku He MOACYMb
suKopucmosgygamu  0yob-saKy NiOHeGLIbHY, NPUMYCO8),
KabanivHy npayio abo HedobposinbHy npayio 6 sa3uie. He
oonyckaemscs,  wWob  NOCMAYANLHUKY — 3AUMATUCS
mopeieneio  modbMu  abo  eKcnayamayicio — arooell,
iMnopmom moeapis, 00 AKUX MA10 GIOHOULEHHS pabCmeo
abo mopeiens modvmu. Bonu He modxcymv mpumamu y
cebe i0enmuixayitini OOKYMeHmMuU NPAYIGHUKIE, GUOAHI
im  Oepocasoro,  nacnopmu  abo  003601U  HA
NpayesiaumysanHs, 6 AKOCMI YMO8U NPUUHAMMA Hd
pobomy.

Ilpunyun  Heduckpuminauwii ma  cnpageonu6ozo
cmaenenna: IllocmauanvHuku NOBUHHI 3a0X0Yy8amu i
niompumysamu maxe poboue cepedoguiye, 8 IKOMY
gi0cymHsl  OUCKpUMIHAyisn, 1 Ccmasumucs 00 CB80IX
npayieHuxie 3i cnpasednusicmio, 2ionicmio i nogaeoro. He
O00NYCKAEMbCSL HCOOHA hopma Pi3uuH020, CeKCyanrbHoRo,
ACUXONI02IUHO20 AOO0 COBECHO20 NPUHUNCYBAHHA YU
Hacunbcmaa.

Poobouuii wac ma euxioni oui: Ilpayienuxam noGUHHO
0036011AMUCL MAMU X04a 6 0OUH BUXIOHUL OEHb KOJCHI
cim OHI8, a poboma 6 NOHAOHOPMOBUL Ydc Mae Oymu
O0obposinvhol. Axwo ye 0038015€mvca  Micyesum
3AKOHOO0ABCMBOM, NPAYIBHUKU MOICYMb 000POBLILHO
npayoeamu NOHAOHOPMOBO y 6UXIOHI OHI 3a YMOBU, WO
im 6yoe Hadamo xoua 6 00uM BUXIOHUL NPOMAZOM
HacmynHux cemu Onig. Kinvkicme 6e3nepepsnux pooouux
OHi8 Oe3 8UXIOH020 He Modice nepesuwyysamu 21 Oenb.

Aumaua npaya: Illocmauansnuky nogunni sabe3neyumu,
wob 6 npoyeci supobHuymea abo oucmpubyyii ixuix
Mo8apie Yu noCiye He GUKOPUCHOBYEANACH Npays Oimell.
Humuna — ye 0Oyov-aka ocoba, sAka He docsena
MIHIMAIBHO20 — Npaye30amuo2o  8iKy  8iOH0BIOHO 00
3aKOHO0ABCMBA  KPAiHU — pPO3MIWEHHS  BUPOOHUYUX
nomysicHocmel, abo xc, 8 pasi 8i0CYMHOCHMI MAKO20
3aKOHO00a8cmea, — ocoba, AKka He 00CA2IA MIHIMAIbHO20
6Ky 014  3a8epuleHHs  HeOOXiOH020  HABUAHHSL.
Hocmauanenuku ne nogunHi nputivamu Ha pobomy ocio,
aKkum we nemae 14 poxis, He3aneHCHO 6i0 MIHIMATbHOZO
npaye30amuo2o Giky, 6CIMaHO0BIEHO20 8 KPAiHI.

3apobimna naama i ninveu: IlocmauanbHuku noSUHHI
3abesneuumu, wob iXHi NPAYiGHUKU ~ OMPUMYBATU
3aKOHHY 3apoOimHy naamy, 6 moMy uucii niamy 3a
NOHAOHOPMO8BY POOOMY, NPEMIANbHY NAAMY, A MAKONHC
pisHy omnnamy 3a piGHOYIHHY pobomy 0e3 HOOHOT
Oouckpuminayii. He Oonyckxaemvcsi 6i0paxyeanHs 3
niaamui 6y0b-KuUxX OUCYUNTTHAPHUX BUPAXYBAHD.
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Workplace Environment

Suppliers shall ensure that all workers receive
communication and training on emergency planning and
safe work practices. In addition, suppliers shall have
systems to prevent, detect and respond to potential risks to
the safety, health and security of all employees.

Environmental Management

Suppliers are responsible for managing, measuring and
minimizing the environmental impact of their facilities.
Specific focus areas include air emissions, waste
reduction, recovery and management, water use and
disposal, and greenhouse gas emissions.

Business Integrity

Compliance with Law: Suppliers’ business activities shall
comply with applicable laws and regulations in the
countries and jurisdictions in which they operate. This
Code applies to activities in the locations where suppliers’
goods are produced, where any related services are
performed, and where the goods enter the supply chain.

Anti-Bribery: Suppliers shall not engage in any form of
bribery, kickbacks, corruption, extortion or embezzlement.
Suppliers shall not take any action that would violate, or
cause McDonald’s to violate, any applicable anti-bribery
law or regulation, including the U.S. Foreign Corrupt
Practices Act.

Audits and Assessments: McDonald’s reserves the right
to audit compliance with this Code. Audits are facility
inspections that include employee interviews and a review
of supplier records and business practices. Such audits
are conducted by McDonald’s or its approved monitoring
firm. If an audit identifies a violation of this Code,
suppliers shall act promptly to correct the situation to
McDonald’s satisfaction.

Books and Records: Suppliers shall maintain accurate
and transparent books, records and accounts to

demonstrate compliance with applicable laws and
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Poboue cepedosuuie

Hocmauanenuku noeunni  3ab6esneuygamu, wod 6ci
NpayieHuKy ompumyedanu ingopmayiro ma npoxoouau
ni02omo6Ky w000 NOpaoKy Ol 8 HAO36UHAUHUX
cumyayisx ma wooo oOesnexku npayi. OKpim Yyvoco
NOCMAYATbHUKY NOBUHHI MAMU 6NPOBAOICEHT cucmemu
3anobieants, BUAGLEHHS MA Peasy8anHs HA NOMEHYIHI
3aepo3u  Oesneyi, 300po8’l0  ma  3axucmy  GcCix
npayieHUKie.

3axoou 3 0XO0poOHU HAGKOJUIUHBOZO CEePe)osULd

Hocmauanvhuxu Hecymb 8I0N0GI0AIbHICMb 3a
VAPABNIHHA,  OYIHKY ma  MIHIMI3ayilo  6naugy Ha
HABKOAUUHE cepedosuuge 3 OOKY CBOIX  SUPOOHUYUX
nomyoichocmei.  [lo  obracmeii  ocobausoi  yeacu
BIOHOCAMbCSL GUKUOU 6 NOGIMPS, 3MEHUEHHs 00¢52i8

6i0X00i6, ymunizayii —ma YNPAGIiHHA  6i0X00aMi,
B8000KOPUCMYBAHHA MA B0008I08E0EHHs, A MAKOMNC
BUKUOU NAPHUKOBUX 2A318.

Yecnicmy y 6edenni oiznecy
Jompumannsn 3aKoHoOascmea: Tocnoodapcvra
OISIbHICMb ~ NOCMAYANLHUKIE  NOBUHHA — 8I0N08I0amu

YUHHOMY 3AKOHOOABCMBY MdAd HOPMAMUEBHO-NPABOGUM
akmam Kpain ma 10pucouxyill, 6 sKux 60HU Npayoioms.
Leit Kooexc 3acmocogyemuvcs 00 OiIbHOCMI 8 MUX
MICYE3HAXOOIICEHHAX, 0e BUSOMOBIAEMbC NPOOVKYIs
nOCMA4aNIbHUKIG, 0e BUKOHYIOMbC 0YO0b-sKi 8IONO0BIOHI
nocayeu, ma oOe NPOOYKYis NOMPAnisie 00 JaHyloed
HOCMABOK.

bopomuvba 3 ropynuyicro: I[locmauanbHuku He HOBUHHI
3aumamucs HCOOHUMU suoamu xabapnuymsa,
«8iokamiey, Kopynyii, GUMA2aHHA YU PO3KPAOAHHA.
Tlocmauanehuku nosunHi ynuxamu 6yOb-aKkux Oil, AKi
Moznu 6 nopyuiysamu abo npu3eo0umu 00 NOPYULEHHs 3
b6oky komnauii ,,Max/[onanb03” 0yOb-aK020 UYUHHO2O
3GKOHY YU NONONCEHHA WO000 OOpomvOU 3 KOPYRYIEI,
sxaroyarouu 3axon CLIA npo 6opomwvby 3 Kopynyicto 8
308HIUHbOCKOHOMIYHI OIsIbHOCHI.

Ilepegipku i ouinku: Komnania ,, Max/onanvos”
3amuwae  3a cobow npago  nMpoeoOUmMU  NepesipKu
oompumanns yvoco Kooekcy. Ilepesipxu noasiecaioms @
iHcneKkyii UPOOHUYUX NOMYIHCHOCHEN, AKI GKIIOUAIOMb
cnigbeciou 3 NpayieHUKAMU ma nepesipKy 00NIKOBUX
sanucie i Oilo8ux Npakmux nocmawaibHuxa. laxi
nepegipku  npogoosimscs Komnawiero ,, Max/lonanvo3”
abo cxeanenor Her QipmMoro, KA 30IUCHIOE MOHIMOPUHE.
Arwo 6 x00i nepesipku 6yoe 6usAgieHo hakm nopyuleHHs
yvozo Koodexcy, nocmauanvHuku NOBUHHI  GICUMU
He2auHux 3axo00i6 014 6UNPAGIEHHA cumyayii Ha
3a008i1bHOMY 018 Komnanii ,, Max/[onanw03” pieHi.

Ooénix i 3eimuicmy: IlocmauanbHuku nosuHHI ecmu
moyHutl i npozoputl oOniK, 3anucu ma 36imu, [Ki 6

()eMOHcmpyeaﬂu OompuMaHHﬂ YUHHO20 3aKOH00A6CMEA |
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regulations and this Code.

Confidentiality: Suppliers shall safeguard McDonald’s
information by keeping it secure, limiting access, and
avoiding discussing or revealing such information in
public places. These requirements extend even after the
conclusion of a supplier’s business relationship with
McDonald'’s.

Grievance Mechanism: Suppliers shall create internal
programs for handling reports of workplace grievances,
including anonymous reports.

Whistleblower Protection: Suppliers are responsible for
prompt reporting of actual or suspected violations of law,
this Code, the Standards of Business Conduct for
McDonald’s employees, or the McDonald’s Supplier
Guidance Document. This includes violations by any
employee or agent acting on behalf of either the supplier
or McDonald’s. Such programs shall protect worker
whistleblower confidentiality and prohibit retaliation.

Additional Standards: In addition to complying with this
Code, suppliers are responsible for complying with the
McDonald’s Supplier Guidance Document, and being
aware of and supporting the Standards of Business
Conduct for McDonald’s employees.
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HOpMAamMuUBHUX NOJTOHNCEHb, A MAKONC YbO2O Kodekcy.

Kongpioenuyiiinicmo: IocmauanvHuxu NOBUHHI
obepicamu  ingopmayio xomnawii ,,Max/[onaniw03”,
30epieaiouu it 6 HadilHOCMI, 0OMedcyroUU docmyn 00 Hel
ma YHuKaiouu 062060penHs abo pO3KpUmMms maxoi
inpopmayii 6 epomaocekux micysax. Ll  eumoeu
npoo0sICYIOMb OiSIMU HAGIMb NICIA 3a6ePULeHHs. OiN08UX
BIOHOCUH NOCNAYANbHUKA 3 KOMRaHicio ,, Max/{onanb03”.

Mexanizm poszenady ckape: IlocmauanvHuxu noeuHHi
Cmeopumuy GHYmMpIWHi npocpamu pobomu 3 GURAOKAMU
HAOX0O0JICEHHsT  cKape 6I0  NpayieHuKie, GKIIOHAYU
AHOHIMHI 3AABU.

3axucm ocio, AKi noGidOMNAIOMb NPO HOPYUIEHHA:
Iocmauanvhuxu Hecymb 8i0N06i0aNIbHICb 3a
onepamuegne noGiOOMIEHH NPO GUNAOKU PAKMUYHO20 YU
ni003pI06AH020 NOPYULeHHsT 3aKOHY, yboco Kooekcy,
Cmanoapmie  0ino6oi noGediHku Oas NPaYiGHUKIE
komnauii ,, Max/Jonanwos” abo Jlokymenma KoMRaHii
» Max/lonane03” 3 nacmanosamu OJs1 HOCMAYAILHUKIE.
Croou sidHOCAMbCL NOPYULeHHsL 3 00Ky 0YO0b-SK020
npayieHuka WU aeeHma, AKull  Oie  6I0  iMeHi
nocmavanvhuka abo xomnawii ,, Max/lonanwosz”. Taxi
npozpamu  NOGUHHI  3aXuwjamu  KOHQIOeHYIUHICMb
npayieHuKa, AKUt NOGI0OMUE NPO NOPYUIEHHA, ma
3a060poHAMU NOKAPAHHA 3d MAKe NOBIOOMAEHHS.

Jooamkoei cmanoapmu: J[00amxkoso 00 OOMPUMAHHSL
yboco Kooekcy nocmawanbHuxku 6i0nogioaromes 3d
oompumanns J{oxymenma xomnauii ,,Max/Jonanwo3” 3
Hacmanogamu Ol  NOCMAYATLHUKIG MA  3HAHHA 1
oompumannsi  Cmandapmie 0ino6oi nosedinku 014
npayisnuxie komnauii' ,, Max/[onanwos”.
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